
Register today! Class size is limited. 
Course Schedule  Location  
Tuesdays, 6:00 pm - 9:00 pm    Boone Campus 
August 17 - November 16, 2010 500 Technology Way 
 Florence, KY 41042 
  

Course Investment: $1500* - Includes classroom instruction 
and SHRM Learning System® materials ($100 discount for NKY 
SHRM members with proof of membership). KY employers 
paying for an employeeôs course fee, may be eligible for state 
funding to offset costs.  Please contact Phil Accardi 859 442-
1110 for more information. 

Registration Deadline:  August 6,  2010       

*Registration and costs for the HRCI Certification Exam are NOT 
included in the fee for this course. Participants must determine their 
eligibility, register, and pay for the Certification Exam separately.  

How to register:  
 

Phone:  Call 859 442-1170. Please be prepared to  
provide credit card information. Or Fax the completed regis-
tration form and credit card information to 859 581-3818. 

Mail:  Mail the completed registration form and check, P.O., 
or credit card information to:  Regina Schadler at Gateway 
Community and Technical College,  500 Technology Way, 
Florence, KY 41042 

       
Name 
       
Title 
       
Organization 
       
Address 
       
City  State  Zip 
       
Home phone 
       
Business phone 
       
Fax 
       
E-mail 
       
SHRM member number (optional) 

 
 
 
 

 

 

 
 

 
 
 

QUALITY INSTRUCTION 
 
Mary Spadaro, SPHR  
Mary is the Human Resource Manager for Employee Man-
agement Services a Professional Employer Organization.  
As human resource manager Mary oversees client relations 
for the Northern Kentucky, Cincinnati and Dayton area.  
Mary has over  15 years of experience in human resources 
management specializing in employee relations, recruit-
ment, benefits and legal compliance.  She has held human  
resource management positions in a variety of industries 
including retail, distribution and banking. 
 
Sheila Greco, SPHR  
Sheila received an Associateôs degree in Communications 
from the University of Kentucky and her Bachelorôs in Busi-
ness Administration from College of Mount St. Joseph. 
Sheila currently serves as Human Resources Manager at 
Cascades Boxboard. She has experience in manufacturing, 
corporate and consulting environments. She earned her 
SPHR certification in 2001. 
 
Kathy Olding, SPHR  
Kathy achieved her SPHR certification in 2003 and cur-
rently serves as the Manager of Human Resources for 
Frischôs Restaurants, overseeing Employee Relations & 
Recruiting for approximately 8500 Employees and 425 
Managers. She holds a degree in business management. 
Kathy began her career with Frischôs in Operations, where 
she spent seven years in Management and Training. Kathy 
served as HR Director of the Hotel Division for three years 
prior to her move into the Corporate Office in 1999. 
 

Billie Sue Toepfer, SPHR  
Billie Sue is an SPHR Human Resource generalist with 
over 20 years of HR experience in corporate and field set-
tings, as well as in union and non-union environments.  
Billie Sue obtained a BA in Communication Arts from the 
College of Mt. Saint Joseph. She is a past president of the 
National HR Assn, and has served on numerous advisory 
boards providing insight to many in all aspects of human 
resources. She currently serves as Human Resource Man-
ager for Oncology Hematology Care. 
 

Scott McGarvey, SPHR  
Scott is Vice President for Sinkula Investments d.b.a. 
Wendyôs, where he is responsible for the HR and Training 
functions.  He has been in the HR  field for 10 years and 
was certified SPHR in 2006.  Scott was the 2009 President 
of NKY SHRM, the local affiliate chapter of the Society for 
Human Resource Management and serves on KY SHRM, 
the state council for SHRM.  He holds a  
B. A. from Transylvania University and a M.B.A. from Tho-
mas More College. 

Gateway Community and Technical Collegeôs 

SHRM Learning System Course  

Dates Offered: August 17 -  November 16, 2010  

Enroll today in this 13-week program designed to expand 
your HR knowledge and skills and prepare you for the 
Professional in Human Resources (PHR®) or Senior Pro-
fessional in Human Resources (SPHR®) certification ex-
ams. 

For more information or to enroll, visit 
www.gateway.kctcs.edu  or call 859 442-1170. 

Earn the designation  
that sets you apart.  

The SHRM Learning System ® 

My company is paying for this course  Yes No 

Authorizing Supervisor Signature                          Phone 

Method of Payment 

MasterCard Visa Check 

Discover American Express Invoice Company* 

*For Company Invoicing, please complete 

3 or 4 digit security code Exp. date 

Credit Card # 

Signature 



If youôve been planning to enhance your HR skills and 
knowledge and prepare for the Professional in Human 
Resources (PHR®) or Senior Professional in Human 
Resources (SPHR®) designation, now is the time to 
enroll in our course. 

We offer this program in partnership with the Society for 
Human Resource Management (SHRM). The 
curriculum covers the newly updated 2009 HR 
Certification Institute body of knowledge which develops 
HR competencies and decision-making skills. 

As a certification preparation program, it 
consistently beats the national pass rate.  

By attending our course, you will develop new 
knowledge and skills that will improve your workplace 
effectiveness immediately. You also get the added 
benefit of: 

ƴ A structured classroom environment helps you stay 
on track. 

ƴ An experienced instructor to explain concepts and 
apply them to your industry. 

ƴ Opportunities to network and share real-world 
experiences with other HR professionals. 

ƴ Training thatôs close to home and that qualifies for 
most employer tuition assistance programs. 

ƴ 3.5 continuing education units (CEUs) for successful 
completion of the course. 

IS THIS COURSE RIGHT FOR YOU? 

The course is designed for managers and staff in 
human resource or general management or: 

ƴ HR professionals planning to take the PHR
®
 or 

SPHR® certification exam (you must have at least two 
years of exempt-level experience). 

ƴ Certified HR professionals needing recertification 
credits. 

ƴ HR practitioners seeking professional development to 
advance their careers. 

ƴ Experienced managers who are new to the HR field. 

ƴ Other mid-level managers pursuing a career change 
or promotion.  

Prepare for HR certification with Gateway Community and Technical College  

FEATURES THAT DELIVER  

As part of your tuition, you will receive the  
internationally recognized SHRM Learning System® 

which includes workbooks, software, and online tools. In 
addition to classroom benefits, this program offers a 
variety of study features that reinforce concepts to help 
you prepare for the certification exam: 

ƴ Comprehensive bank of test questions ï more than 
1,600 in all. 

ƴ Practice tests that use a format similar to the HR 
Certification Institute exam format. 

ƴ An interactive case study featuring real-life scenarios 
to apply concepts learned throughout the course. 

ƴ SPHR Preparation Book to help you take a more 
strategic approach, applying information across 
functional areas. 

ƴ Access to the SHRM Learning System Resource 
Center, featuring HR updates, two new Webcasts, 
test-taking tips, related links, and eFlashcards that 
can be printed or downloaded to a PDA. 

Gateway Community and Technical 
Collegeôs HR Certification Institute 
certification pass rate consistently beats 
the national average.  

COMPREHENSIVE HR TRAINING 

The SHRM Learning System course is segmented into 
six learning modules that cover HR topics that are most 
relevant to todayôs HR profession and are tested on the 
HR Certification Institute exams. 

ƴ Strategic Management 

ƴ Workforce Planning and Employment 

ƴ Human Resource Development 

ƴ Total Rewards 

ƴ Employee and Labor Relations 

ƴ Risk Management 

You will also receive an SPHR Preparation Book 
specifically devoted to SPHR certification preparation. 
 

WHY BECOME CERTIFIED? 

ƴ Recognition: Earn national recognition for your HR 
experience, knowledge, and skills. 

ƴ Career: Through certification preparation, become 
more effective and valuable in your current HR 
position or prepare for your next career move. 

ƴ Dedication: Prove your dedication to HR and desire 
for career advancement to your employer. 

If you have any further questions regarding the PHR or 
SPHR exams, please visit www.hrci.org, call 866-898- 
4724, or e-mail info@hrci.org. 

Be prepared with Gateway Community and Technical 
College. While there is no single course of study that 
guarantees success on the HR Certification Institute 
exams, the SHRM Learning System has effectively 
helped thousands of individuals prepare for certification. 

Conducting this class is contingent upon sufficient student enroll-
ment to justify the offering.  Tuition will be refunded only in the 
event of insufficient student enrollment 


